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Forms Blast

Collect missing patient information—
automatically, digitally, at scale.

Forms Blast is RevSpring's automated digital forms solution that captures missing patient
information through automated omnichannel outreach. Dynamic forms adapt to each patient's
responses, and Al-powered OCR captures information directly off ID cards and insurance cards—
reducing manual follow-up, improving data accuracy, and accelerating financial and operational

workflows across the care journey.

Benefits

Accelerate financial
clearance

Reduce manual phone Improve data accuracy

follow-up Capture clean information

Automated digital outreach before scheduling, billing, or Resolve eligibility and COB

replaces staff-intensive

callback work.

Increase patient response
rates

Digital-first omnichannel
outreach drives higher
completion rates.
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claims.

Free staff for high-value
work

Automation handles follow-up
so teams focus on exceptions

only.

gaps faster with digital

campaigns.

Support any use case
COB, financial assistance,
accident reporting, eligibility,

and more.
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Outcomes

35%+

of forms completed

N

form completion rate using digital

outreach only

Features

Automated digital forms
campaigns

SMS, email, and print fallback-
managed end-to-end

automatically.

Pre-population and autosave

Known data pre-filled; progress
saved so patients can resume

anytime.

Integration Snapshot

Forms Blast uses RevSpring messaging infrastructure

and is triggered by scheduled engagement files — flat

40%+

cost reduction

lower print and postage costs

Dynamic logic-driven forms

Conditional questions adapt
based on each patient's prior

responses.

eSignature capture

Securely collects patient
authorization within the digital

workflow.

file or API. Integrates with any EHR or PM system. Works

across preservice, point-of-service, and post-care
workflows including COB, financial assistance, accident

questionnaires, and eligibility updates. HIPAA-compliant

secure portal throughout.

“Forms are completed within 2
days of sending a digital
message, with over 35%
completion rate—without any
manual outreach from staff.”

— RevSpring Forms Blast Performance
Benchmarks

Al-powered OCR capture

Scans and extracts insurance
cards, IDs, and documents

instantly.

Reporting and daily return
files

Tracks completion rates and
delivers structured data back to

systems.
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See Forms Blast in action

Contact us today for a personalized demo
and discover how RevSpring can transform
your health system.

learnmore@revspring.com
866-310-8001

revspring.com
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