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RevSpring is committed
to healthcare system integrations, which is why we offer  

multiple best-of-breed product integrations with nearly  
every EHR and healthcare financial system in use today.

A connected patient experience requires the 
backbone that your EHR system provides.

Integrating applications should never force you to abandon your already impressive 
investment in EHR/EMR system functionality!
Instead, all solutions should enhance your existing investments, making the integration 
process quick and painless.
RevSpring can help you integrate both with our best-of-breed products or our complete 
solution including:

Want to create a 
connected patient 
experience? 

Align with 
your EHR

Epic

Other

Veradigm

eClinicalWorks

MEDITECH

Oracle/Cerner

Evident
(CPSI)

NextGen Healthcare

AthenaHealth

With 96% of the U.S.  
hospitals now using  

electronic health records (EHRs),
many are choosing 
RevSpring

to connect payment  
and preservice applications  

to their EHR solution.

23%

13%

8%

3%
3%

3%3% 3%

41%

API-based integrations File-based integrations 

Shares data on demand, allowing 
payment information, posting and 
appointment data all to happen in  
real time. 

Involves source data being 
represented in a file that is passed 
between different databases at 
regular intervals.

Transparently connects two systems, 
allowing for the transfer of complex 
and voluminous amounts of data.

Often the best way to seamlessly 
connect a best-of-breed payment 
solution with a particular EHR system.

Increases efficiency once the API 
code is completed. And APIs eliminate 
the need to start from scratch 
when new systems are needed to 
accommodate growing organizations. 

Allows providers to avoid costly project  
upgrades or system replacements. 
(Not all EHR systems have available 
APIs for integration, but most accept 
CSV files via a manual import process.)

Improves data accuracy by eliminating 
human interaction.

Improves data accuracy by reducing 
human interaction.

Integration 
is the glue that makes best-of-breed 

connections possible 

By integrating patient engagement, payment and IVR 
applications with your existing EHR platform, you can 

reduce staff burden and delight patients, many of whom 
prefer to self-serve. Integrations typically involve either 
APIs (application programming interfaces) or file-based, 

depending on system requirements.

But no matter which 
integration style works best 

with your EHR system, 

insist that proven and 
secure processes also 
are in place. 

What's the difference?

Eight EHR companies comprise 97% of the market.
We integrate with them ALL.

Seamless patient experience  
that encourages no-hassle  

self-service

Efficient processes that  
reduce the burden  

on staff

Patient engagement using the  
best communication methods  

for each patient

Elimination of data silos for a   
connected & easy-to-understand 

patient payment experience
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